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Observability

LOGS TRACES METRICS



Order API

Customer Loyalty Processor

Order Processor Inventory API

Order Fulfillment Processor

User places an order…

… which is sent to a 
topic.Also, some customer 

loyalty program kicks 
in.

A subscriber picks up 
the order for 
processing…

… which involves 
reserving SKU’s in 

inventory.

After some processing, 
the order is persisted and 

fulfilled.
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Application Insights



Order API
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traceparent: 00-6a23a220617228efa26fbc12323bf7ab-b1de33659bfb2352-01

W3C Trace Context
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OpenTelemetry



OTel In The Microsoft Ecosystem

OLTP



OTel In The Microsoft Ecosystem

Native



OTel In The Microsoft Ecosystem

OTel Collector



Distributed tracing comes out of the box

Increasingly based on open standards

Can be extended

OpenTelemetry looks promising and is gaining 
momentum



Thanks!

https://github.com/AnnejanBarelds/FindingTheRootCause
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